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Qexchange —a quantum leap

Q Innovation announces Qexchange ... knowledge exchange software that creates an
enhanced online work environment for a department, organization or enterprise.

Qexchange customers realize productivity gains
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What is Qexchange?

Qexchange is knowledge exchange software designed to improve decision-making, speed
workflow and promote effective inter- and intra-departmental collaboration.

Innovative ...
Innovation is the cornerstone of Qexchange. Highly advanced self-organizing,
adaptive technology makes Qexchange smarter and more helpful with each user
visit, while remaining easy to manage at any scale.

Modular ...
A suite of complementary modules allows Qexchange customers the flexibility to
configure and grow their knowledge exchange environment in a way that best
meets their business goals and priorities.

Open ...
For ease of systems integration and scalability, Qexchange adheres to the leading
open software standards — Enterprise Java Beans, J2EE, JSP, XML and SQL.

How does Qexchange improve productivity?

Qexchange enhances workforce productivity through web-based collaboration, knowledge
exchange, and a self-service work environment that captures the specific user's point of view
across the enterprise, regardless of job function.

Collaborative ...

When employees are virtual, regional and global ... timely and meaningful collaboration is
even more critical to business success.

Online collaboration is central to Qexchange. Users can discuss, suggest, notify, review,
rate, recommend, consult, seek and find experts, contribute, participate and “make things
happen” —without boundaries.

Fluid ...



Qexchange simplifies the process of creating, growing and managing complex, distributed
knowledge repositories. Qexchange users can contribute to their enterprise or departmental
knowledgebase at any time. Contributors receive multiple types of feedback from users
ranging from ratings, reviews and evaluations to statistical retrieval data. All this real-time
feedback results in the continuous growth and improvement of the knowledgebase.

Useful ...

Qexchange’s performance-centered design organizes business intelligence around each
user’s unique needs and point-of-view. Multiple options for convenience and speed in
seeking, acquiring, packaging and transporting information make Qexchange an invaluable
time saving tool.

Who can benefit from Qexchange?

Qexchange can be configured to map specifically to your unique business requirements — by
function, by department, by organization, by region or across your entire enterprise. Qexchange
can enhance productivity across a broad range of organizational entities, including...

Sales & Marketing Customer Service Education and Training
Operations Product Management Professional Associations

Employees depend on Qexchange because it's quick, convenient and reliable, saves time
and increases effectiveness.

Operations Managers see qualitative increases in employee job satisfaction and a marked
decrease in time on task.

Executives welcome measurable increases in productivity and improved service levels,
both of which can lead to greater revenues.

IT Professionals enjoy the system’s reliable performance, ease of maintenance, and ability
to scale and integrate with other systems.

Training Professionals create innovative performance support solutions that organize
knowledge around the work people do.

Ready for peak productivity? Contact us now . ..

sales@qginnovation.net phone: 610-867-1154 fax: 610-867-4419




